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About the Emergency Response Plan

Introduction

All organizations are subject to some level of rBking prepared in the event of
a disaster not only can reduce a loss, but can mhekeifference between life
and death.

In order to adequately protect our facilities, parsel, and visitors, the following
Emergency Response Plan has been created. Singechuech is different,

each emergency response plan is different. Thevinllg plan pertains only to Holy
Ghost Church.

This document covers the duties of parish emplgyedsassessment, emergency and
evacuation procedures, communication, importantaarinformation, gathering sites
and shelter locations, and post emergency objextitves not intended to be exhaustive.
Other areas not covered in this document must bsidered, including but not limited
to: computer systems, facility restoration, recaetovery, etc.

Emergency Response Plan Objectives
The Emergency Response Plan for Holy Ghost Chuashek its primary objectives:

To save lives and prevent injuries

To promote a fast, effective action in respondmermergencies
To minimize loss of church property

To restore conditions to normal and with minimahision

For the above objectives to be accomplished \itéd that we be prepared to respond
effectively in times of emergency. Therefore, tlastpr, the pastoral staff, all employees
and ministry leaders should:

Familiarize themselves with the Emergency Respé&tee,
Be prepared to activate it immediately, and
Perform any duties to which they are assigneddaradts effectiveness.



Section One: Duties of Parish Employees

Duties of the Pastor or Designee
Serve as Safety Coordinator or select a designee.

If assuming the role of Safety Coordinator the pasimust

Implement the Emergency Response Plan by collabgratith pastoral staff,
employees and ministry leaders

Order and monitor drills and training

Provide copies of the Emergency Response Plamfioastd support a process
keep the plan viable

Communicate with designated personnel to monitargency warning
information sources

Cooperate with community groups interested in ey preparedness.
Provide a copy of Emergency Response Plan to ailstnies that use church
facilities

Designate an Emergency Operations Center, GathBtagg and Shelter where
applicable

Duties of the Designated Safety Coordinator

Collaborate with pastor, pastoral staff, employa®s ministry leaders to
implement the Emergency Response Plan

Order and monitor drills and training

Provide copies of the Emergency Response Plamatioastd support a process
keep the plan viable

Communicate with designated personnel to monita@rgency warning
information sources

Cooperate with community groups interested in emrgcy preparedness.
Provide a copy of Emergency Response Plan to alistnies that use church
facilities

Designate an Emergency Operations Center, GathBtaug and Shelter where
applicable

Duties of the Pastoral Staff
Each member of the pastoral staff must ensureathparticipants in his or her on
campus ministries, meetings and activities are lfamvith Emergency Response
Plan and are trained to follow appropriate emerggmocedures in an
emergency. This should be accomplished througlevwewef the Emergency
Response Plan and regular drills.

Duties of Administrative Assistants
Maintain current list of all church staff contantarmation
Maintain an updated copy of the Emergency RespBrleein the parish records
Maintain a supply of first aid equipment in pardffice
Assist with communications during an event
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Duties of Building Custodians
- Assume responsibility for the safety of the phylsptant during an emergency

Report structural defects to safety coordinatograergency personnel
Assume responsibility for the inspection and maiatee of fire extinguishers/
fire-fighting equipment
Maintain a supply of emergency tools in each bodgdi
Chart shutoff valves and switches for gas, wated, electricity; Add chart to
Emergency Response Plan and post for others tmaseemergency
Periodically test the functioning of all emergenighting and exit lights, fire
alarms, and carbon monoxide/smoke detectors toudtlings

Notification Duties for All Employees in an Emergey

The individual who identifies any life threateniagergency is to call 911 immediately.
The permission of parish leadership is not necgssBwever, parish leadership should
be notified of the emergency as soon as possible.

Evacuation of Handicapped Individuals, Children andthe Elderly

During an emergency requiring evacuation, it ieatial that pastoral staff
members/parish employees and/or designees asssst finst who are most vulnerable.
At least one person should be assigned to assishfmmer who need to exit via the lift
area (Church) or handicapped ramps (Parish Cente€aurch Hall).

At all times, special attention and assistance regiven to children, the elderly and
handicapped individuals.

Staff members/parish employees must also monitaloalrs to assure no one reenters the
building(s) until the emergency has ended.

Incident Management
During an emergency, the line of command is ag¥at
- The Safety Coordinator is in charge until emergenesponse personnel arrive.
If the Safety Coordinator is absent or becomespaciated before the arrival of
emergency response personnel, then the pastoy@vailable staff member or
employee must assume the duties of seeing th&rttergency Response Plan is
executed.

Use of Quick Reference Guides and Evacuation Maps

All parish employees and ministry leaders mustameiliar with copies of the emergency
Quick Reference Guidmeated by the Diocese of Rochester. Copies sfghide are
posted in the parish office and the church sacrsigo, parish employees and leaders
must be familiar with building evacuation maps whiave been posted in prominent
locations in each building.



Section Two: Risk Assessment

A comprehensive risk assessment is vital to dewappn effective Emergency Response
Plan. The following risk assessment is intendethade all parish employees and
ministry leaders aware of possible emergenciesiwtoaild result in the loss of lives
and/or property.

Possible Risks to Holy Ghost Church

How the church will respond to an emergency depend$e type of the
emergency. For the purpose of this assessmenibfeoasks will be categorized as
eitherShort Term Risksr Long Term Risks.

Additionally, risks are classified according to wher they are elvelopingevents or
catastrophicevents. Developing events are emergencies thaewarger time and have a
wide and unpredictable range of severity. Catakimogvents are abrupt in time and
acute in severity. However, certain events mayifiad both categories due to timing and
range of severity. Possible risks for Holy Host @iare:

Possible Short Term Risks

Fire: (catastrophic)
As with all buildings, the buildings on Holy GhaShurch Property are subject to
the possibility of fire related emergency.

Medical Emergency:(developing)
Medical emergencies have occurred at Holy Ghostc®him the past and are
likely to occur again.

Bomb Threat: (developing)
As with any public institution, the possibility afbomb threat is a reality.
Therefore, it is important to know how to respoadtich a risk.

Gas Leak/Gas Explosion{developing/catastrophic)
Because gas is used in all buildings, Holy Ghosir€inis subject to the expected
risks associated with gas usage.

Downed Electrical Lines:(catastrophic)
Because Holy Ghost is supplied by above ground pénes, wind, snow and
other factors should make the possibility of dowpedier lines a concern.

Tornado Activity/Damaging Winds: (catastrophic)
Although not frequent, tornados and damaging waréspossible and do occur in
Western New York.



Plane/Truck Crash/Train Derailment/Hazardous Materials

Spill: (developing/catastrophjc

The proximity of Holy Ghost Church to a major airpaail line and major
highways makes plane crashes, truck crashes andigilments and the
possible effects of hazardous cargo a real poggibil

Localized Civil Unrest/Riots/Gang Activity (Developing
Because civil unrest can occur in any city and beeavlonroe County does have
some history of gang activity, the occurrence ahsan emergency is plausible.

Terrorism or Other Violent Acts: (Developing/Catastroph)c
Although difficult to predict, acts of terrorism other violent acts remain a
concern for any institution which serves as a pugpdithering place.
Earthquake: (Catastrophic)
According to the 1996 U.S. Geological Survey, M@@pounty runs only a 2%-
4% annual risk of experiencing an Earthquake. Hawat is nevertheless
prudent be prepared for such an event.
Severe Winter Storm: (Developing A combination of the latitude of Monroe
County, New York and the close proximity of Laket@o places this area at
risk for severe winter storms and snow relatedsriskluding flooding, structural
failure, power failure, heating system failure.
Flood/flash flood: (Developing/CatastrophjdBecause Holy Ghost Church is not
located in a flood zone, the likelihood of floodrains remote. However, given
the right weather conditions, including rapidly tmed snow, flooding could be
possible.

Possible Long Term Risks

Although unpleasant to contemplate, the possibaftthe following types of Long Term
emergencies exist:

War: (Developing/Catastrophjc

Nuclear Accident/Nuclear Attack: (Catastrophi¢
Disease Pandemic{Developing)

Regional Civil Unrest: (Developing)
Regional/Global Natural Disasters:(Catastrophic)

Economic Depression{Developing)



During such long term emergencies, the parish,gtafishioners and visitors should
follow the instructions of local, state and/or feleauthorities. Holy Ghost Church
facilities may be made available as part of rediébrts where possible and applicable.

Section Three: General Principles
General Principles for Responding to an Emergency:
Stay Focused:Take all emergencies seriously and respond imrtedyia

Stay Calm: Remaining calm increases the likelihood that orlemake the
decisions required to cope with and resolve ascrisi

Communicate: Call 911. Assure that all threatened by the emargane made
aware of it. Sound an alarm warning or make annexnenits if possible.

Act Promptly: Begin to execute the appropriate emergency praesdu

Prevent Further Harm or Damage: Isolate the area of trouble. Evacuate or
begin sheltering actions if appropriate.

Coordinate: Direct others to areas of safety, first aid resesy medical resources
and/or emergency personnel.

Establish an Emergency Operations CenterEstablish communication. Gather
information. Keep a log. Activate notification sgst for families.

Designate a Spokespersorbesignate someone to communicate with the
emergency personnel, families, and the media asrezh

Execute Recovery and Follow up Activities:Continue to maintain the activities
of the Emergency Operation Center and to coope&riiteemergency personnel
until the crisis has been fully resolved.



Section Four: Responses to Specific Emergencies

Copies of the emergen€uick Reference Guidgeated by the Diocese of Rochester
have been posted in the parish office and the dhsacristy. Also, building evacuation
maps have been posted in prominent locations. Al enter these buildings should
familiarize themselves with these resources.

Included in each of the following response plansfisrmation on designated gathering
site locations. Note that this information variepending upon the type of emergency.
Please make yourself familiar with the gatheringssiocations for each type of
emergency.

What to do in a fire:

Evacuate immediately by bringing class/particidestt maintaining
order, and moving quickly and quietly. Follow thegetermined
escape route as indicated on evacuation maps. Gémse and
windows if possible(See Appendix B and C)

Do not open doors which are hot to the touch oelsamoke coming
from underneath them.

If smoke is present in the room, stay low and criavdafety. Pieces of
cloth may be soaked in water and used to cover yose and mouth.
If your clothing catches fire, drop and roll on tp@und until the
flames are extinguished.

If your escape route becomes blocked, find anathée.

If you become trapped, stay low, yell or use a ghancell phone to
call for help. This will help firefighters locay@u when they arrive.
After evacuation, gather at the designated site.

Once outside the building, call 911 to report tine if not already
reported.

Check attendance at the place of gathering andtrapg missing
person(s) to emergency response personnel as sgmssible along
with the last known location of the individual(s).

Notify parish leadership of the emergency.

Do not reenter building until given permission byergency
personnel.

Primary Gathering Site: Cemetery Parking Lot
Secondary Gathering Site:  Walt Disney School Parking Lot



What to do in a medical emergency:

Assess the situation: Identify the nature of themgancy. Determine
if it is a life threatening illness or injury. Eon the side of caution in
making this determination.

Call 911 for all ilinesses and injuries which actgntially life
threatening. Follow the directions of the dispatckeovide the
dispatcher with information on the number of peapi®lved, the
victim(s) condition, your name and telephone numbeluding
extension, your location including building, flomnd room number,
etc.

Do not move the victim as this could cause furthpry.

Designate someone to meet the ambulance if onspatdhed.
Comfort the victim(s) until help arrives.

Use universal precautions for blood-borne pathogees Appendix A)
Determine the identities, addresses and phone msmbeictims.
Keep area clear of spectators.

Designate a person to assist emergency persomegjuésted.

Notify parish leadership and the insurance compdrilie incident.
Keep a complete report on file.

Keep in touch with the victims and families witlar24 hour period
and during recovery.

Primary Gathering Site: Not Applicable
Secondary Gathering Site:  Not Applicable



What to do in during a bomb threat:

Treat all bomb threats as credible.

Do not touch any suspicious mail, packages or umela objects.
Evacuate immediately by bringing class/particidastt maintaining
order, and moving quickly and quietly. Follow thegetermined
escape route as indicated on evacuation nggags Appendix B and C)
Do not smoke. Do not light matches or candles.

Do not touch any power switch.

Do not use the telephones, cellular phones or tap+adios. Move
to another facility before making calls.

Gather at least 300 feet from the buildi(80 feet is the length of a
football field)

Check attendance at the place of gathering andtrapg missing
person(s) to emergency response personnel as sgmssible along
with the last known location of the individual(s).

Call 911 to report the threat if not already repdrtGive exact details
of the threat to the dispatcher.

Request a search of the building by law enforcement

Notify parish leadership.

Do not reenter building until given permission bylenforcement.

If an explosion occurs, continue to maintain a skdéance from the
building as secondary explosive devices may besptes

Primary Gathering Site: Walt Disney School Parking Lot
Secondary Gathering Site:Gates Fire Department

10



What to do in during a gas leak or gas explosion:

- Evacuate immediately by bringing class/particidastt maintaining
order, and moving quickly and quietly. Follow thegetermined
escape route as indicated on evacuation niaps Appendix B and C)
Do not smoke. Do not light matches or candles.

Do not touch any power switch.
Do not use the telephones, cellular phones or tap+adios. Move
to another facility before making calls.

Gather at least 300 feet from the buildi(89o0 feet is the length of a
football field)

Check attendance at the place of gathering andtrapg missing
person(s) to emergency response personnel as sgmssible along
with the last know location of the individual(s).

Call 911 and Rochester Gas and Electric to reperetmergency.
Notify parish leadership.

Do not reenter building until given permission lmgergency response
personnel.

If an explosion occurs, continue to maintain a sikdéance from the
building.

Primary Gathering Site: Walt Disney School Parking Lot
Secondary Gathering Site:Gates Fire Department
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What to do if you see a downed electrical line:

Stay away from the downed line or any wet or metaface it
contacts.

Inform others of the downed line and warn themt&y slear.

Call 911 and Rochester Gas and Electric to reperetmergency.

If someone receives an electrical shock, do nathtdhe person if he
or she is still in contact with the electrical soeirUse a wooden pole
or wooden board to separate the victim from thegraource.

Primary Gathering Site: Not Applicable
Secondary Gathering Site:  Not Applicable
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*What to do during a tornado or damaging winds:

Get to shelter and remain indoors. Do not seekeshial a car or try to
outrun a tornado.

Once inside, go to the smallest interior room withwindows to
protect yourself from glass and other flying obgec®o to a basement
if possible.

Listen to a battery-powered NOAA Weather Radioutagradio, or
television for updated information.

Get under a piece of sturdy furniture, such as &kkench or heavy
table, and hold on to it. This will help protectwfsom falling debris.
Keep your head and neck covered at all times aydlat in the
room.

Stay away from windows. Do not open windows. (Opgmwindows
will allow damaging winds to enter the structutasla myth that
tornadoes cause houses to explode due to changegmessure.)

If you see quickly rising water entering the builgli move to a higher
floor.

Do not seek shelter in spaces with wide-span reoish as the
sanctuary of the church or the church hall. Widarsmofs are
frequently damaged or destroyed in tornado winasyiging less
protection and more risk of injury, than roofs oseraller rooms.

*Gather only after storm has subsided at:

Primary Gathering Site: Cemetery Parking Lot
Secondary Gathering Site:  Walt Disney School Parking Lot
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What to do during a plane crash/truck crash/train
derailment involving a hazardous materials spill:

Alert everyone on church property of the dangeriasttuct them to
seek shelter inside.

Close all windows and doors and shut off all vaitith systems.

Move to a room in the center of the building withfaw windows as
possible.

Call 911 to report the emergency. Follow the dioew of the
dispatcher.

Do not eat or drink during the emergency as foathwaater may
become contaminated quickly.
Notify parish leadership.

Continue sheltering activity until instructed by engency response
personnel to do otherwise.

Primary Gathering Site: Not Applicable
Secondary Gathering Site:  Not Applicable
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What to do in the event of localized civil unrestfiots/gang
activity:

If the threat is inside the buildirgvacuate immediately. Bring
class/participant list, maintain order, and movekjy and quietly.
Follow the predetermined escape route as indicatesl/acuation
maps. Leave the area of threat as a group if pesgiee Appendix B

and C)

If the threat is outside the buildingemain inside and begin sheltering
activity. Lock doors, close windows, shut off véaition systems.

Stay away from windows and doors and move to arsdoaation
within the building.

Call 911 as soon as possible.

Primary Gathering Site: Not Applicable
Secondary Gathering Site:  Not Applicable
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What to do in the event of a terrorist attack or oher violent
acts:

Before

During

After

Be alert and aware of your surroundings.

Be aware of and report conspicuous or unusual behivparish
leadership.

Do not accept or bring packages from strangerspatesh buildings.
Learn where all emergency exits are located.

Call 911 as soon as possible.

If the threat is inside the buildingyacuate immediately. Bring
class/participant list, maintain order, and movekjy and quietly.
Follow the predetermined escape route as indicatesl/acuation
maps if possiblgSee Appendix B and C)

If the threat is outside the buildingemain inside and begin sheltering
activity. Lock doors, close windows, shut off véaition systems.
Move away from the area of danger or any dangguetsons if
possible. If you are unable to leave the ared, aehris is falling from
above, take cover where you are.

If there is a fire, do not open doors which aretbdhe touch or have
smoke coming from underneath them. If your clotheatches fire,
drop and roll on the ground until the flames arengxiished.

If smoke is present in the room, stay low and crtavdafety. Pieces of
cloth may be soaked in water and used to cover yose and mouth.
If your escape route becomes blocked, find anathge.

Follow the advice of local emergency officials.

Listen to your radio or television for news andiuastions.

Try to remain calm.
Follow the instructions of emergency personnel.

Convey any important information to law enforcemamd
medical personnel.

*Gather only after the crisis has been fully resek at:
Primary Gathering Site: Cemetery Parking Lot
Secondary Gathering Site:  Walt Disney School Parking Lot
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What to do during an earthquake:

Indoors
- If you are indoors, duck or drop down to the flobake cover under a

door frame, sturdy desk, table or other furnitételd on to it and be

prepared to move with it.

Stay where you are until the ground stops shakmupitas safe to

move.

Stay clear of windows, fireplaces, woodstoves, hidakniture or

appliances or which may fall over.

Stay inside to avoid being injured by falling glasguilding parts.

If you are in a crowded area, take cover whereayeu Stay calm and

encourage others to do likewise.

Outdoors

If you are outdoors, get into the open, away franddings and power
lines.

Stay low to the ground and do not try to standldinéd ground stops
shaking.

Remain outdoors. Do not reenter houses or buildstheir stability
may have been compromised during the quake.

When safe to do so gather at: :

Primary Gathering Site: Cemetery Parking Lot
Secondary Gathering Site:  Walt Disney School Parking Lot
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What to do during a severe winter storm:

A severe winter storm is defined by the Nationalaifier Service
according to the following criteria:

Three or more hours of dense ice or snowfall.

Sustained winds or frequent gusts of 35 mile peir loo greater
Less than Y4 mile visibility

Wind-chill of at least -13 °F

During such a storm, all programs, liturgical cetglons and activities of
Holy Ghost Church will be cancelled. Please chbekHoly Ghost
Church Website at www.holyghostrochester.org &orcellation and
other important information and updates. Informatiall also be
available at (585) 247-3535, ext. 2.

If Monroe County schools are closed, then Holy Gl@surch will also
be closed.

The buildings of Holy Ghost Church may be used sisddter if
necessary during a prolonged winter emergency.

During a severe winter storm parishioners shouldviothe instructions
of local authorities and avoid travel and expogareutside conditions as
advised.

Primary Gathering Site: Not Applicable
Secondary Gathering Site:  Not Applicable
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What to do during a flood or flash flood:

Before
- Listen to the radio, weather radio or TV for nev$l@od warnings

and watches and be ready to act immediately.

Develop and evacuation plan. Be prepared to motestoearest

elevated area.

Gather and ration essential supplies: food, cleaienyvbatteries, etc.

Gather other supplies: warm clothing, blanketst fwd supplies,

medications, matches, flashlights, candles, emesgkeaters,

cooking equipment, etc.

Never use emergency heating or cooking equipmehbwi proper

ventilation. Use of kerosene/propane heaters, stovgenerators

without ventilation can result in carbon monoxiaesoning.

During
- Call 911 if you become trapped.

Do not attempt to walk, swim or drive through flowdters.

Do not use matches, lighters, candles, lanterogest heaters or any

electrically powered devices in the presence okémagas lines or

spilled gasoline/oll.

Move or climb to higher ground if necessary. Sesfke and dry

shelter.

Be attentive to the sound of rushing water. Thidadde a warning

that a flash flood is moving toward you.

Avoid contact with water as it may be in contacthwallen electrical

lines, fuse boxes or other electrically poweredggent.

If trapped, mark your location with distress signasing paint, bright

colored clothing, curtains or sheets. Make suresitpeals are visible

from the ground and air.

After
- Boll all drinking water. Do not eat food contamieatwith water.

Report all broken gas and power lines to autharitie

Do not use matches, lighters, candles, lanteragest heaters or

any electrically powered devices in the presendarafen gas

lines or spilled gasoline/oil.

Primary Gathering Site: Not Applicable
Secondary Gathering Site:  Not Applicable
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Section Five: Communication

Primary and Secondary Means of Communication

It is likely that the primary communication systeragch as telephones and public
address or intercom systems, will be operationat@st emergencies. These should be
used to contact emergency response personnel andki® inside-the-building
announcements as needed.

However, if the primary communication systems arefanctional, secondary
communications systems, such as cellular phonesyay radios, messengers, must be
employed.

Section Six: Important Locations

*Designated Gathering Place

Primary Location: Cemetery Parking Lot
Secondary Location: Walt Disney School
Tertiary Location: Gates Fire Department

*Please Note:During aBomb Threabr Gas_eak/Gas Explosioeamergency, the
Cemetery Parking Lot should not be used as a gathbecause it is within 300 feet of
Church buildings. Walt Disney School Parking Lobghl be the primary choice.

**Designated Shelter

Primary Location: Holy Ghost Parish Hall
Secondary Location: Holy Ghost Parish Center
Tertiary Location: Walt Disney School

**Please Note:During emergencies which require the evacuatioalldfioly Ghost
church property, and buildings, the church, pahisl, parish center and rectory should
not be used for shelter. Walt Disney School shbeldhe primary choice.

***Emergency Operations Center

Primary Location: Parish Office
Secondary Location: Parish Hall
Tertiary Location: Walt Disney School

***Please Note: During emergencies which require the evacuatiocalldfioly Ghost
church property, and buildings, the church, pahial, parish center and rectory should
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not be used for the Emergency Operation Centert Dishey School should be the
primary choice.

Section Seven: Post Emergency Response
Post Emergency Objectives

In the wake of an emergency event, the safety coatal, along with the pastor, pastoral
staff and parish employees will continue to prowag@ropriate assistance such as:

Continuing to provide pastoral care to families aatims

Keeping the diocesan media representative updaigtbacommunicate with
media as appropriate

Directing those in need to community and ecclasikf resources
Providing shelter and comfort if possible and agaddie

Preserving records and creating a detailed redottteaemergency event
Continuing cooperation with emergency agenciegegsested

Creating a plan for long term recovery from thedeat
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Appendix A: Universal Precautions for Blood-borne
Pathogens

Universal precautionsrefers to the practice, in medical emergencieayofding contact
with a person’s bodily fluids, by means of the ns@onporous articles such as gloves,
goggles, face shields, a CPR masks, etc. Medisauiments, especially hypodermic
needles, should be handled carefully and dispotedfely. Pathogens fall into two
broad categories, blood-borne (carried in the fadgls) and airborne. Standard
universal precautions cover both types.

Universal precautions should be practiced in arwrenment where workers are exposed
to bodily fluids, such as:

Blood

Semen

Vaginal secretions
Synovial fluid
Amniotic fluid
Cerebrospinal fluid
Pleural fluid
Peritoneal fluid
Pericardial fluid

Bodily fluids that do not require such precautiomdude:

Feces

Nasal secretions
Urine

Vomitus
Perspiration
Sputum

Saliva
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Appendix B: Church Evacuation Map
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Appendix C: Parish Center Evacuation Map
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Appendix D: Communication

Two-way Radios: For the purpose of secondary communication, twg-wa
radios are located in the parish office and theisigc In the event that these
radios are needed, they should be operated on eh2anki channel 2 is
inoperable channel 9 should be used. Becauseietdaevices should not
be used in emergencies such as a bomb threats teakes, please refer to
emergency procedures.

Cell Phones:Cell phones may also be a reliable mean of comeation
during an emergency event. Because cell phoneddshotibe used in
emergencies such as a bomb threats or gas leakseplefer to emergency
procedures.

MessengersAs a last resort, a person or persons may be dasigito serve
as messengers between buildings provided it isteafe so.

25



26



